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GUARANTEE
Towers and Keightley Ltd. subject to the following terms and conditions guarantee’s its products against defects in materials and workmanship according to the schedule below.

All services shall be supplied using reasonable skill and care using products that are suitable for the intended purpose. These services will be guaranteed for a period of 5 years from the date of delivery / collection.

All goods will be of satisfactory quality within the meaning of the sale of goods Act1979, reasonably fit for the purpose for which they are supplied and will be free from defects in materials and workmanship.

During the guarantee period Towers and Keightley Limited will repair or replace defective components or workmanship provided that Towers and Keightley Limited are notified in writing of all defects as soon as possible within the guarantee period.
Timber is a natural material that has knots, shakes, checks and resin pockets; we keep these to a minimum in our finished product but cannot eliminate them completely. Timber also shrinks and expands according to local environmental conditions this can cause the timber to warp and twist. We cannot guarantee items against minor distortion, warping and twisting our tolerance is +/- 10mm.
All products must be transported, fitted, glazed, maintained and cared for strictly in accordance with following criteria.

Transport and storage: All items must be transported in a stable way. Making sure that they are not racked, twisted or distorted, breaking the joints.
All items must be stacked on level bearers in a clean and dry environment, stacked off the floor and covered with a water proof sheet held up in the middle to allow adequate air flow.

Supply only: Where we are contracted to supply only all timber exposed in the fitting process must be coated with at least one coat of a suitable coating to prevent water ingress. This is particularly important where end grain is exposed i.e. when the horns are cut off.
All frames must be fixed according to good general practice. They must be adequately packed, fixed, foamed, mastic sealed and pointed to ensure that no gaps are left to allow water ingress.

Where glass is supplied loose for fitting on site it must be glazed in accordance with glass and glazing recommendations or in accordance with the instructions of Hodgson Sealants D9 method of glazing (copies available on request). Double glazed units must be placed on setting blocks of a non-rotting material as specified, with glass and beads bedded on a suitable sealant/tape. Beads must be pinned 50mm from each end and every 150mm with non-rusting pins preferably stainless steel pins punched below the finished surface and filled with non-shrinking filler. Where glass is face “pointed” with putty all rebates must be sealed to stop oils being drawn too quickly from the putty and to ensure an adequate seal to the rebate and glass. Coatings should cover 2mm onto the glass to seal the joint between the putty and glass. Where vented and drained glazing is used drain holes or slots must be kept clear to allow ventilation around the edge of the unit. All items must be transported carefully around the site and stored flat and out of twist in a clean and dry area. Glass stored on site must be placed on suitable packers to protect against damage to the surfaces and edges. All ironmongery whether factory fitted or supplied loose must be properly maintained in accordance with the manufacturers guide lines including cleaning and lubrication. All ironmongery must be cleaned to remove all dust and debris from follow on trades and lubricated prior to hand over.

Fitted products: where Towers & Keightley Limited are contracted to fit their products, this will be done in accordance with good working practice and our own specification.
Timber and Quality: All products manufactured by Towers & Keightley Limited are constantly inspected for quality and workmanship during and after production. We use high quality timber from recognised suppliers and sustainable sources. Timber is a natural product which can have blemishes / imperfections, including knots and resin pockets. Timber can also have checks and shakes. We try to avoid components with shakes but some may appear during production, this can happen when machining rebates etc. or by natural drying of timber. We will fill any shakes where practical to do so.
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Stick on bars: Stick on timber bars can be prone to a great deal of movement due to the process of moisture uptake and loss. This may cause the bars to warp and twist pulling away from the glass. This may be controlled by the use of appropriate decorative finishes.

General: All products must be regularly maintained to protect them from the elements and prolong their life. Ironmongery must be cleaned and lubricated in accordance with the manufacturer’s instructions. Handles should be wiped with a clean soft damp cloth. Do not use abrasive cleaners or polish.

Glass is easily scratched and should be treated with great care; it should be cleaned with mild soapy water and a non-abrasive squeegee. Under no circumstances should glass be scrapped with abrasive items including metal blades and scrappers. Care should be taken when sanding ready for decoration as trailing paper can catch the glass.

Paintwork should be washed down regularly with mild soapy water and dried with a soft cloth. 

Maintenance: All products supplied raw, base coated or primed MUST be coated as soon as possible preferably prior to installation. This must be done according to the manufacturer’s specification, and include all edges, rebates, tops and bottoms to give maximum protection.

All coatings must be regularly reapplied according to the manufacturer’s schedule, include all edges, rebates, tops and bottoms to give maximum protection. This must be done before any defects appear in the finished surface. “Once the finished surface has broken the damage is done”

Monthly: Products should be washed with mild soapy water, finished surfaces dried with a soft cloth and glass with a non-abrasive squeegee. DO NOT USE ABRASIVE CLEANERS.

6 MONTHLY: Check all hinges are clean and free from debris. Lightly oil joints and pivot points.

Espagnolette / multipoint locks should be cleaned and lightly oiled through the relevant face plate holes. Ultion lock cylinders should be lubricated with Lution XM (Never use oil on lock cylinders)
DO NOT USE EXCESSIVE AMOUNTS OF OIL AS THIS MAY STAIN THE TIMBER AND AFFECT FINISHES.

YEARLY: Check the condition of all product finishes especially horizontal surfaces including glazing beads, cills, bottom rails and the bottom of windows and doors. These areas are particularly vulnerable to the abrasive effect of the elements and water ingress. This should be done at a suitable time of the year to allow any recoating etc. to be done in good conditions. 

Exclusions from our guarantee:
· Products that are supplied in an unfinished state i.e. raw, base coated or primed.
· Where repairs have been attempted by third parties.
· Damage or defects caused by sap migration and exudation. Sap exudation is a natural occurrence in timber and cannot be prevented.
· Glass breakage.
· Any damage, defect or loss caused by any materials and or workmanship not supplied by Towers & Keightley Limited. We shall not be liable for any acts or omissions of third parties.
· All products and components which have not been properly maintained in accordance with the ‘maintenance’ section of this guarantee and/or maintenance requirements set out in our estimates, quotes, specifications or any documentation which we have supplied.
· Dark colours on finished products which may deteriorate quicker than lighter colours.
· Fair wear and tear.
· Paint systems not specified by Towers & Keightley Limited.
Claims procedure
Any claim made under this guarantee must be made directly in writing to Towers & Keightley Limited. All correspondence should contain the job/quote reference, delivery/collection date, address of the installation / property and a brief description of the problem which has led to the claim.

A representative of Towers & Keightley Limited will respond as soon as possible, arranging a convenient time to meet and discuss the problem.

Please note that any claim letter must be received by Towers & Keightley Limited on or before the last day of the guarantee. Late claims will not be considered.

This guarantee is offered as an extra benefit and does not affect your statutory rights.

Additional written copies of this guarantee may be obtained by writing to us and enclosing a stamp addressed envelope for each copy requested. 
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